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Excerpt: . .. 11 nancial Services System in Veterans Integrated Service Network 10 ( Ohio ). This will be a single
billing system that we will use for both hospital costs as well as physi-cian costs, and involves comprehensive
implementation of standard business prac-tices and information technology improvements. As you know Mr.
Chairman, one of the Presidents management initiatives calls for VA and the Department of Defense ( DoD ) to
enhance the coordination of the de-livery of benefits and service to veterans. To address this Presidential
initiative, our two Departments established a high-level Joint Executive Council to develop and implement
significant collaborative efforts. We are focusing on three major system-wide issues: ( 1) facilitating electronic
sharing of enrollment and eligibility informa-tion for services and benefits; ( 2 ) establishing an electronic
patient health record system that will allow rapid exchange of patient information between the two orga-
nizations by the end of 2005; and ( 3 ) increasing the number of shared medical care facilities and staff. The
sharing of DoD enrollment and eligibility data will reduce the burden on veterans to provide duplicative
information when making the transi-tion to VA for care or benefits. Shared medical information is extremely
important to ensure that veterans receive safe and proper care. VA and DoD are working to-gether to share
facilities and staff in order to provide needed services to all patients in the most efficient and effective manner.
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